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FILING YOUR UNEMPLOYMENT CLAIM

You can apply for benefits online 24 hours a day, seven days a week!
https://des.nc.gov/apply-unemployment/filing-your-unemployment-

application

Note: All Unemployment applications and questions are received and updated by the
Department of Employment Security. The NCWorks Career Centers do not process
unemployment application claims.

If you need personal assistance, contact the Customer Call Center at 888-737-0259
Monday through Friday, from 8 a.m. to 4:30 p.m.

During the COVID-19 pandemic, when call volumes are high: Your unemployment application questions can be
answered by calling your local NCWorks Career Center(s) —Burke (828) 438-6161; Caldwell (828) 759-4680;
Alexander/Catawba (828) 466-5535; and requesting to be put on the “Inquiry Contact List” that is sent to
Department of Employment Security (DES). A customer service representative from DES will contact you!

Note: Unemployment applications are NOT filed in person in any of our four counties!

If you want to apply online, you must create an “online account” fo file an application for
Unemployment Insurance online.

Your account also provides access to the Claimant Self-Service Portal, where you can get
information about your claim at any time, such as:

e Claim status.

¢ Payment detail.

» Documents and determinations sent to you regarding your claim.

o Address, payment method, and tax withholding updates.

To create your online account, you will need your Social Security Number and a valid email
address.
Create Your Online Account
1. Select-Sign Up on the DES webpage link above.
2. Enter your Social Security Number twice.
3. Select 'Next.'
4. You will then reach the 'Account Creation' page. Here you will:
o Create a user name.
o Enter your email address twice.
o Create a pin number.
o Enter your contact phone number.
o Create a password.
Select 'Create Account.'

6. After your new account is created, an email will be sent to the email address you
provided during your account creation. Select the link in the email to activate the
account. The link is only valid for one hour. You can now Sign In to the website
using your user name and password.

h
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Unemployment Insurance Changes Due to COVID-19
(Coronavirus)

The North Carolina Employment Security Division is publishing instructions and guidance on
the following webpage: https://des.nc.gov/need-help/covid-19-information to help you
understand new changes to the state’s unemployment system, due to the current impacts of the
COVID-19 coronavirus in North Carolina.

These changes were ordered by Governor Cooper on Tuesday, March 17, 2020, as outlined in
his Executive Order 118.

We are working to ensure that necessary unemployment insurance benefits will be available to
eligible North Carolinians affected by job loss due to the COVID-19 coronavirus disease in our
state.

On this page, you will find answers and instructions:

» For people seeking to apply for unemployment insurance benefits, due to the COVID-19
situation

« For employers seeking guidance for how to navigate the new changes to the
unemployment insurance system

This page will be updated frequently with new information as it becomes available, as we
continue to monitor all available data and evaluate its impact on both workers and employers.

For people facing job loss due to the COVID-19 coronavirus situation, Governor Cooper’s
Executive Order specifically addresses:

o Individuals who are separated from employment;

e Individuals who have had their work hours reduced,

o Individuals who are prevented from working due to a medical condition or under direct
quarantine orders as a result of COVID-19.

If you’re temporarily out of work OR your working hours have been reduced due to COVID-19,
file a claim for unemployment benefits online and choose one of those two separation reasons on

the screen where you’ll enter and submit your claim information.

As an individual, your eligibility, exact amount of benefits, and duration period of those benefits
cannot be determined until after you file and submit your claim.

3/25/2020_0



Unemployment Benefits - Questions & Answers For Individuals:

Q. What if T am temporarily laid off work because business has slowed down as a result of COVID-19?

A, If you are laid off work temporarily or if your hours are reduced due 1o a business slowdown or a lack of demand
as a result of COVID-19, you may be able to receive unemployment benefits. In order to determine eligibility, you
must first apply for unemployment. If you’re temporarily out of work or working reduced hours due to COVID-19,
select one of those two separation reasons when filing your claitm.

Q. What if my employer goes out of business as a result of COVID-197
A. You may be eligible for unemployment benefits if you're laid off. If you’re out of work due to COVID-19,
indicate that while filing your claim.

Q. My employer has shut down operations temporarily because an employee is sick, and we have been
directed to be isclated or in quarantine as a resuft of COVID-19. Am I eligible for unemployment benefits?
A. If you are not receiving payment from your employer, such as paid sick leave or paid time off, you may be
eligible for unemployment benefits during this time. If you are laid off work temporarily or if your hours are
reduced due to a business slowdown or a lack of demand as a result of COVID-19, you may be able o receive
unemployment benefits. In order to detenmine eligibility, you must first apply for unemployment. If you're
temporarily out of work or working reduced hours due to COVID-19, select one of those two separation reasons
when filing your claim.

Q. What if I need tfo take time off work because I contract COVID-19?
A. The first and best option for employees who need to miss work due to illness is to use their employer-paid time
off.

Q. What if I am directed by a medical professional or public health official to quarantine as a resulf of
COVID-19, but I am net siclk?

A. If your employer is not offering paid time off, you should apply for unemployment insurance, If you are laid off
work temporarily or if your hours are reduced due to a business slowdown or a lack of demand as a result of
COVID-19, you may be able to receive unemployment benefits. In order to determine eligibility, you must first
apply for unemployment. If you’re temporarily out of work or working reduced hours due to COVID-19, please
select one of those two separation reasons when filing your claim.

Q. I am a part-time employee, Am I eligible for unemployment?

A. Anyone can file for unemployment insurance. In order to determine eligibility, you must first apply for
unemployment. If you’re temporarily out of work or working reduced hours due to COVID-19, please select one of
those two separation reasons when filing your claim,

Q. Do 1 qualify for unemployment benefits if I become seriously ill and T am forced to quit my job as a result
of COVID-19?

A. When filing for unemployment insurance, an employee must provide information about their decision to leave
the job. In order to determine eligibility, you must first apply for unemployment,

Q. How am I supposed to meet requirements related to my existing unemployment claim if I am in isolation
or quarantine as a result of COVID-197

A. Individuals currently filing for unemployment insurance benefits who have to quarantine due to COVID-19 will
be considered able and available to work as long as the individual has not removed themselves from the labor
market.

Q. Must I still attend a previously scheduled in-person appointment?
A. No, please contact the unit who scheduled the appointment or our Customer Call Center for other options to
complete your appointment.

Q. Do 1 have to search for work while filing for unemployment?
A, Hyou are out of work as a result of COVID-19, you do not have to conduct a work search while filing for
unemployment.
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Unemployment Benefits - Questions & Answers for Employers

Employers, if you have questions about unemployment insurance, please contact our Employer
Call Center at 919-707-1150 for assistance.

Q. Am I able to file unemployment benefits on behalf of my employees who may be affected
by COVID-19?

A. Employers who wish to file claims for employees must meet the requirements of employment
security law.

Q. Will I receive relief of benefit charges for claims related to COVID-19?

A. Yes. The Department of Commerce Division of Employment Security has been directed to
not allocate charges to employers” accounts for individuals who are paid benefits for reasons
related to COVID-19. Employers responding to requests for separation information should
indicate that the separation was due to COVID-19.

Where can I get more information about the COVID-19 response in North

Carolina?
The North Carolina Department of Health and Human Services is providing updates on COVID-
19 in North Carolina on its website.
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Community Resources For Individuals During COVID-19
COVID-19 General Information

North Carolina Department of Health and Human Services https://www.ncdhhs.gov/
Centers for Disease Control and Prevention https://www.cdc.gov/
World Health Organization https://www.who.int/

County-Specific Resources

Each county has specific resources for their citizens. The links below will take you to
each county’s web page and information about the services available to assist you.

Alexander County DSS

604 7t St. SW

Taylorsville, NC 28681

(828) 632-1080

Website: https://alexandercountync.gov/dss/

Burke County DSS

700 East Parker Road

Morganton, NC 28655

(828) 764-9600

Website: hitps://www.burkenc.org/1217/Social-Services

Caldwell County DSS ‘

2345 Morganton BLVD. SW

Suite A

Lenoir, NC 28645

(828) 426-8200

Website: https://www.caldwellcountync.org/social-services

Catawba County DSS

3030 11t Ave Dr. SE

Hickory, NC 28602

(828) 695-5600

Website: http://www.catawbacountync.gov/county-services/social-services/

Nf‘ NCWORKS.GOV Western Piedmont_GOVID-19 Closing Protocol
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Employment Opportunities

NCWorks Career Centers provide job training, resume assistance, Veteran’s services,
and many other services. Please contact the nearest NCWorks Career Center for
virtual services or visit our website at https://www.ncworks.gov/vosnet/Default.aspx
*At this time due to COVID-19, all NCWorks Career Centers are closed fo the public,
but we are answering emails and phone calls directly.

NCWorks Career Services
Located at DSS

604 7th St. SW
Taylorsville, NC 28681
828-632-4631

NCWorks Career Center-Burke
720 East Union St

Morganton, NC 28655
828-438-6161

NCWorks Career Center-Caldwell
1909 Hickory Blvd SE

Lenoir, NC 28645

828-759-4680

NCWorks Career Center-Catawba
403 Conover Station Blvd SE
Conover, NC 28613
828-466-5535

Training Opportunities

North Carolina Community Colleges provide high-quality educational opportunities to
individuals. Contact or visit your nearest Community College for specific training
programs and schedule.

CVCC Alexander Center
345 Industrial Boulevard
Taylorsville, NC 28681
Phone: 828-327-7000
Website: www.cvce.edu

Caldwell Community College & Technical Institute
2855 Hickory Boulevard

Hudson, NC 28638

Phone: 828-726-2200

Website: www.cccti.edu

Nfi’ NCWORKS.GOV Western Piedmont_COVID-19 Closing Protocol 2
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Catawba Valley Community College
2550 Highway 70 SE
Hickory, NC 28602

Phone: 828-327-7000
Website: www.cvce.edu

Western Piedmont Community College
1001 Burkemont Avenue

Morganton, NC 28655

Phone: 828-438-6000

Website: www.wpcc.edu

Other Employment and Training Opportunities

The North Carolina Department of Health and Human Services-Vocational
Rehabilitation offers employment and training opportunities to eligible individuals.
Contact your representative for more information.

Alexander & Caldwell
Stephen Starnes
828-757-5639

Catawba
Rick Murphy
828-322-2921

Burke
Janet Hannah
828-608-5600

N ‘ NCWORKS.GOV Western Piedmont_COVID-19 Closing Protocol
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Password

| o

-

Forgot Usemame/Password?
Sign In
Register
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Career Centers in NC . Résumés updated this week New jobs posted today Unemployment Rate

Find a Center Find a Candidate Find a Job Find LMI Data
SearCh Enter Keyword Zip Code or City Radius v m

News and Announcements iy e gl

Job Seekers Employers Resources and Services

| Find a Job ‘ Find a Candidate NCWorks Veterans Portal

\

‘ Create a Résumé Post a Job Opening NC Youth Services

1 Career Information Obtain Labor Market Information ‘}iempto',-mem Insucance Information

i Education and Training Recruitment Assistance LetVorkforce Transition and Community Assistance -B

NC Eligible Training Provider List

H2A Agricultural Job Openings

Health Insurance and Other Health-related Resources | Menu of Business Services

x Retirement and Health Care Coverage (PDF) - information provided by the USDOL, to answer
common questions Dislocated Workers pertaining to pension and health care coverage under COBRA.

& NC Navigator (PDF) is sponscred by Legal Aid of NC, and can help answer health insurance questions R : d R
and navigate the Health Insurance Marketplace. a p I e S p o n S e
X;Healih Insurance Market Place assists in locating affordable health care coverage through the Health

Insurance Market Place. £nroll or change plans, as indicated in guidelines, Re S O u rce S

¢ Free and Income-based Clinics in North Carolina that provide free or low cost health care supported
by federal grants, state subsidies, cr non-profits. 0 n

Financial Resources

¢ How to Survive Financially After a Job Loss (PDF) is a publication by the Financial Planning N cwo rks ™ gov

Asscciation dedicated to supporting the financial planning process, by helping people achieve their goals
and dreams.

€ National Foundation for Credit Counseling is the nation’s largest and longest-serving nonprofit
financial counseling organization.

> Job Dislocation: Making Smart Financial Choices After a Job Loss (PDF) is a brochure covering
imporiant steps to keep finances on the right track in the event of unemployment. N #‘3 A proud partner of the

%
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¢ HUD Approval Housing Counseling Agencies provides a number of resources and counseling e RS emer
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Rapid Response COVID-19 Q&A

How should Rapid Response be handled during a crisis such as the Coronavirus (COVID-19)?

Rapid Response is the gateway to the workforce system. Rapid Response teams are flexible, agile, and work
closely with struggling/declining businesses to provide the best solutions to help transition their workforce.
During a crisis, the N.C. Department of Commerce and its NCWorks partners can provide Rapid Response
services virtually.

Has the Rapid Response process changed with WARN notices?

No, the process has not changed. The state will initially respond to all notices filed in compliance to the
Worker Adjustment and Retraining Notification (WARN) Act, regardless of the size of the layoff or closure. If
the layoff impacts 100 or more employees, then the state will take the lead. If the impact is less than 100
employees, and only after the state has made initial contact, the response will be turned over to the local
workforce development board to coordinate services.

What’s the procedure if the business has made a general announcement of layoff/closure that results in
the loss of 100 or more jobs?

In general, the state team should be notified to coordinate rapid response services for any announced
layoff/closure that impacts 100 or more employees. The state will make the initial contact with the business
and is dependent upon the relationship the local team has developed. The local team will need to provide
the state with accurate contact information to connect with the business. In crisis situations, however, layoffs
may occur quickly, and local teams are encouraged to take the lead and simply notify the state of the actions
that were taken.

What type of virtual platforms are available?

NCWorks partners will first explore what types of resources/means that the employer already has to set up
conference calls and virtual meetings,. If those are not readily available, the N.C. Department of Commerce
and NCWorks partners will use GoToMeeting, for which the state has a large number of licenses.

Are state Rapid Response materials available virtually?
Yes, virtual Rapid Response materials are located at www.ncworks.gov. From the homepage, under
“Resources & Services,” select “Workforce Transition and Community Assistance.”

What type of Rapid Response services are provided to businesses that plan to temporarily lay off employees
and recall them once the crisis subsides? ,
Information on registering for work and how to file a claim for Unemployment Insurance (Ul) Benefits. There
are two ways to file a claim for Ul: filing online by visiting https://des.nc.gov/ or contacting the customer call
center at 888-737-0259. [Question from Andrew: would info not also be provided on other public services
that might help the employees make ends meet for a few months?]

What type of assistance is available for businesses to help with the loss of revenue they are experiencing?
The US Small Business Administration’s (SBA) online application for Economic Injury Loan offers up to $2
million in assistance and can provide vital economic support to help overcome the temporary loss of revenue
they are experiencing. These loans may be used to pay fixed debts, payroll, accounts payable and other bills
that can’t be paid because of the disaster’s impact. Businesses are encouraged to apply online at
https://disasterloan.sba.gov/ela/ or call the SBA at 1-800-659-2955.
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Does the Governor’s Executive Order No. 118 that unlocked unemployment benefits during a health crisis
pertain to only employees that have separated from the restaurant and hospitality industries?

No. Any business, including those that have been secondarily impacted due to the crisis, falls under the
Executive Order and their experience rating tax account will not be charged. [Question from Andrew: is this
correct? Could there not be businesses that hypothetically are laying people off due to something unrelated
to the crisis? Do businesses have to demonstrate impact?] Businesses should complete the Request for
Separation Information in a timely manner, so their employees may immediately begin to receive benefits.
The required waiting week period has been waived, employees do not have to be able or available for work,
nor do they have to satisfy the work search requirements.

Are employees on temporary layoff considered dislocated workers for the purposes of the Workforce
Innovation and Opportunity Act (WIOA)? If

Yes, category 3 states, ...“has been terminated or laid off, or has received a notice of termination or layoff,
from employment as a result of any permanent closure of, or any substantial layoff at, a plant, facility, or
enterprise.” Executive Order No. 118 should suffice as a letter of termination or the customer can complete
self-attestation.

Should businesses covered by the Worker Adjustment and Retraining Notification (WARN) Act provide 60-
day notice for a temporary layoff?
Businesses are not required to provide 60-day notice if the temporary layoff is less than 6 months.

Are there exceptions to the WARN Act if a covered business plans to permanently layoff or close due to
health crisis?

Yes, a business may use the exception of unforeseeable business circumstances caused by COVID-19.
Although not required to provide 60-day notice, the business would still need to provide as much notice as
possible to their employees.

What is the WARN Advisor?
The WARN Advisor is an interactive online tool provided by the US Department of Labor for businesses to
determine if they're covered by WARN: https://webapps.dol.gov/elaws/warn.htm

What happens after the crisis if a business is unable to recover and recall their employees from tempufary
layoff?

The local workforce development board should draft a public service announcement, coordinate group
sessions, and provide the full menu of Rapid Response services.
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